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Installation

System requirements

Mobile SMS Hawk software requires following basic computer configuration:

e MS Windows™ XP, MS Windows™ 7

e 512MB of RAM for Windows XP

e 1024MB of RAM for Windows 7

e Atleast 20 MB of hard disk space

e 800*600 pixel screen resolution required, 1024*768 or more recommended



Setup & Installation

Installation of Mobile SMS Hawk is simple and easy. Featuring a standard Windows installer, you
need only few steps.

[N Mobile SMS Hawk Setup e
- Welcome to the Mobile SMS Hawk
Setup Wizard

This wizard will guide you through the installation of Maobile
SMS Hawk.

It iz recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
camputer,

Click Mext to continue,

[ % Mobile SMS Hawk Setu

Choose Install Location
Choose the folder in which to install Mobile SMS Hawk.

Setup will install Mobile SMS Hawk in the following folder, To install in a different folder, dick
Browse and select another folder, Click Mext to continue,

Destination Folder l
C: Program Files (x86) MobileSMSHawk
Space reguired: 98.4MB
Space available: 118.3G8
Wwieh Development Group I
[ <Back ][ mwext> | [ concel |
k _—




After selecting desired installation directory click “Next” button to continue with the installation
process.

- _
Y Mobile SMS Hawk Setup

Choose Start Menu Folder
Choose a Start Menu folder for the Mobile SMS Hawk shortouts,

Select the Start Menu folder in which you would like to create the program's shortcuts, You
can also enter a name to create a new folder.

fobile 5MS Hawi

Accessories

Administrative Tools

Apache Tomcat 7.0 Tomcat?
ANG

Axialis Software

Bullzip

CodeSite 5.0

CollabMet Subversion Client
Delphi 7 Second Edition v7.2
DevIET Documentation Insight Express I
Embarcadero InterBase XE3 64 [instance = gds_db] ¥

[ Do not create shortouts

Web Development Group

[l »

| <gak | mstal | [ cance

-
% Mobile SMS Hawk Setup

- Completing the Mobile SMS Hawk
Setup Wizard

2 Mobile SMS Hawk has been installed on your computer,

" Click Finish to close this wizard. I

= [@]5tart Mobile SMS Hawk |

= Back |I Finish Il Cancel

After finished installation select “Finish” to start the Mobile SMS Hawk application.



Using Mobile SMS Hawk

Introduction

Main screen of the application by default offers adding new lead contact to the list which will enable
us to send SMS message to the lead.

SMS HAWKS?

| Modify | [Remove |

Mumber Mame

Choose gateway for SM5
Mo SM5 gateway selected

Add to recipient list

Type your messsge here 160 characters left

Main screen can be easily divided into 5 section for easier explanation:
1. Recipient list
2. Business report action button
3. Adding of new recipient (contact lead)
4. SMS/MMS message composer

5. Action buttons



Busines report

| Modify | |Remove |

Mumber Mame

“hooze gateway for SM5
Mo 5M5 gateway selected =

Type your messsge here 160 characters eft

Recipient list

This list of contacts is aggregator and manager of all contact leads added to Mobile SMS Hawk. We
can easily modify existing contacts information, or remove it from out contact list. This list is
managing 4 key parameters for sending SMS/MMS message to contact:

- Contact number (column: Number)

Contact name (column: Name)
- Contact Email (column: EMail)

- Contact SMS Gateway

Business report action button

With a single click on this button business report windows will be opened. It will be explained further
in section “Business report”



Adding new recipient (contact lead)

Using the text boxes for input of the key information for contact lead and pressing the button “Add
to recipient list” contact will be added to contact list for further use. Data for the contact will be
saved into Mobile SMS Hawk database.

SMS/MMS message composer

In the text box we can write SMS message with length up to 160 characters.

If check box “Save Sent Items” is check prior to sending the message(s) it will be saved into Mobile
SMS Hawk DB for review.

Using the action button “Attach image” we can attach image to the message, and with this we are
preparing an MMS (Multimedia Messaging Service) message which will be a combination of text and
image. Please be advised that sending an MMS message depends on the telecom service provider
(gateway) chosen.

SMS/MMS message will be sent to user which have marked check box into the recipient list.

Action buttons

This action buttons enable users to open diverse configuration or utility windows or modules. Those
are explained further in this document.



First things first — Configuration of Mobile SMS
Hawk

To enable to sending of SMS/MMS messages first we need to configure some parameters to Mobile
SMS Hawk.

Open up the “Settings” window by click on the action button “Settings” on the main form.

Show sent items |l S Load Contacts File Scheduler

Settings window will be opened

(s ] SFT B BAR A BTN a==

Twilio account settings | SMTP Mail settings | Software Update |

Twilio Autharized Mobile Number

Twilio Account 51D

Twilio Auth Token

Save
|

Don't have Twilio account yet? Create one.

Configure Twilio account

Setting up a Twilio account in Mobile SMS Hawk is easy and fast, all we need to do is copy-paste
information from Twilio web site (https://www.twilio.com).

(Proceed to next page)



Twilio web site field Mobile SMS Hawk field

On the “Numbers” Tab, find your authorized
mobile number on Twilio

NUMBER§

MANAGE NUI\\IIBERS

MNumber | \
|
Description | ".‘! Twilio Authorized Mobile Number
URL | \!
i \
Appsid | \E
Search
+1 646-48 (646) 41

On the “DASHBOARD” Tab locate, select and copy
the “ACCOUNT SID” field value

DASHBOARD

GETTING STARTED UF
o Configure yvour trial number RE
o Buy anumber
o Verify Another Number ov
. Twilio Account SID
BUILD YOUR 1ST APP ~
o Quickstart Tutorial *

#| AP|Reference

# Helper Libraries

BCCOUNT SID  AC35d637afc

APl EXPLORER

On the “DASHBOARD” Tab, on the right side from




Account SID, locate, select and copy “AUTH Twilio Auth Token
TOKEN” field value

e e S e o R

S
LU AU
AUTH TOKEN (& a6E
DEBUGGER

SMTP Mail settings

Setting up an outgoing mail setting is done using this form.

(s S8 § AR A BTN a==

Twillo account settings |{ V1P Mail setfings || software Update |

Host name: smtp.host
Exampie: smtp.gmail.com

Port: 23 % {default 25. For GMal always: 587)
Authorization type
@ Mone () Standard

[[uses (always use for GMai)

Username: | |

Password: | | Test

Send options

From name:  John Doe

From -mail: john.doe@host.com

Fields explanation:

1. Host name
In this input box SMTP server host is entered. As shown in the example (grey field below the
input box) you can use your Gmail account as SMTP server for outgoing mailing.




2. Port
Default communication port for SMITP is 25, but since it can be set to any available port on
the server where mail server is hosted, you will have to write in the exact port on which SMPT
server is set. As displayed with the grey text, Gmail uses port 587 for SMTP.

3. Authorization type
If server needs authentication for sending e-mail messages please select “Standard” in
“Authorization type” box. After “Standard” is selected, you will have the option to enter
username and password in appropriate input fields. If the server needs “TLS”, please check
the “Use TLS” check box. For example, Gmail needs TLS for successful mail sending using their
SMTP server.

4. UseTLS
Described in “Authorization type

”

5. Username

”

Described in “Authorization type

6. Password

”

Described in “Authorization type

7. Test
By click on this button, you can test the settings of the SMPT server. Mobile SMS Hawk will
try to connect & authenticate using the provided information. Appropriate message for
successful or not successful SMITP settings is shown.

8. From name
In this input box you can specify the name which will be used in the e-mail message, and its
value will be shown in the e-mail client of the recipient.

9. From e-mail
In this input box you can specify the e-mail which will be used in the e-mail message, and its
value will be shown in the e-mail client of the recipient.

After saving this data it will be stored into Mobile SMS Hawk configuration settings for further use
when replying to leads.



How to send SMS step by step guide

1. Insert contact details into required fields for new contact

Busines report
pients

34567390123

RedpientMame

Enter recipient e-mail
recpient@email.com
Choose gateway for SM3

d

Teleflip [UNITED STATES]
=i Ran= e Alltel [UNITED STATES]
Ameritech [UNITED STATES]
ATT Wireless [UNITED STAT
Bellsouth [UMITED STATES]

Boost [L.Il'd.l'I'ED STATES] ~

For gateway, please choose the recipient mobile service provider, or choose Twilio account
for sending SMS messages using Twilio service

2. Press “Add to recipient list” button. Contact will be added to the “Recipient list” and it will
be checked, so it is ready for sending an SMS to it.

Murnber Marme EMail
I 34567890123  RedpientMame recipient@email . com .
En
Che
1 | i 3 B

3. Type the message into the SMS message field

Type your messsge here 57 characters left

Hi, -

I will be on a meeting today. Can we postpone H Sent Items
i

the presentation for two hours? “

Thanks,

4. Click “SEND” button, message will be sent to mobile operator.



Business report

By single click on the button “Business report” on the main screen, window for generating business

report for web site will be opened.

Mobile SMS Hawk is providing an excellent web site report generation tool with top 10 points to
grade a web site.

Generated report can be sent to the client with a single click.

REPORTER

MOBILE SMS HAWK
google.com SUBMIT

Social Media Activity
Mobile-Friendliness
Search Engine Love
Search Crawlability
How is Your Hierarchy?

How Much Content Have You Created?

Are You Optimizing Your Images?

ES WIEW PDF B EMAILL REPORT

With click on the button “VIEW PDF” report will be exported and opened in PDF viewer.

Using the button “EMAIL REPORT” new window will be opened which will enable you to send the
report immediately to some of the contact from the contact list.



'5[ Send Business Report x;e-_ ! m q‘l__ﬂr-._ ﬁ

Redpient: [Rx-_dpi_mtl‘dame_ {recipient@email. com) 'I
Message subject
Business report for web site: google.com
Messaae body
Attachment
google-com 201213738150706, 165.pdf

@

You can add custom message to the email and send the mail to the recipient by clicking on the
“SEND MAIL” button.



Importing contacts from CSV file

You can easily import contact from MS Excel exported CSV file into Mobile SMS Hawk by clicking the
button “Load Contacts File” from the main screen of Mobile SMS Hawk.

When exporting the contacts file from MS Excel please make sure that the structure of the CSV file
will follow this important column positions and separator.

Column order:
1. Number of contact
2. Name of contact
3. EMail of contact

Fileds must be separated by “;” (semicolon)

Example of exported contact list:

number;name;email

3456301111;name lastname;myemail@gmail.com
3456301222;second contact;contact@gmail.com
3456731222;third contac;third@gmail.com

After file selection dialog, import preview form will be shown.

¥ ] BB T W]

| checkal | | uncheckal |
Number Name E-Mail
"¢ 1 | : @gmail.com
& 2 d@gmail.c...
| "¢ 2 nail.com
| &« thoo.com
1 "¢ mail.com |
[ nail.com.mk
[+ ¢ iet.mk I
l'?_l [o—— 1] 2. COM
|

| | importselecteditems | | Coneel | ‘




After click on button “Import selected items” data will be saved into Mobile SMS Hawk database for
further use.



Scheduler for SMS sending

Mobile SMS Hawk enables you to prepare and schedule an SMS/MMS sending automatically on
defined date and time.

Mowssociicguly SN 8 B A8 4 & e
| scheduie Buk (or) Single Sms |

4 aex 2012 (=3
ToH BTD cpa YeT neT cah HED

36 77 28 79 30 1 2

3 a 5 6 7 8 5

10 11 12 13 14 15 16|

i7 18 19 0 T F¥] FE}

24 35 36 T E L Exil |
Planned

31 i F] 3| 1 5 3

I

L]

Scheduling an SMS/MMS sending can be easily done by selecting a date in the calendar and click on
the “Schedule Bulk (or) Single Sms” button, or by “right-click” on the date and click on the menu

item.

Wowsheliigly B4 8 B A8 4 =

| schedule Bulk (or) Single Sms |

“ 4 aex 2012 (=]

ToH BTp pa YyeT ner cah HEQ
26 27 28 29 30 1 2
3 4 5 6 7 3 9
|
10 11 12 13 14 15 16
i7 i8 19 20 21 22 23
24 25 26 27 2B 29 30
Planned

B B i 2 3 a4 5 3

i‘j Schedule Bulk (or) Single Sms

. e e T T




Scheduling the SMS is done using the newly opened window where contacts (recipients) are selected
and the SMS/MMS is written.

W NewscheduledSMS I . L. & & A 8 4 B s Al s

Mumber Name EMail SMS Gg| SMS Message 130 characters et
[¥] 34567890... Redpientiame recipient@email.com Teleflip PLanned 5MS Message to be sent -
T e i JEgmail.com
] w C kiggmail.c...
[N t mail.com
K F shoo.com N
&l k mail.com = :
I C mail. com. mik
sf | petmk Schedule date 31.12.2012 74
T c i Z%.com
Schedule time

02:30 PM

03:00 PM

03:30PM

04:00 PM |_|

|04:30 PM TN

05:00 PM

05:30 FM >

{13 3

On the left side in the “Recipient list” all the recipients targeted for this SMS/MMS will be checked.

On the right side “Schedule details” SMS message is entered, image attached (for MMS) and
schedule date and time are selected.

Upon clicking the “Save” button schedule details will be saved into Mobile SMS Hawk database.

After creating a scheduled item it will be shown in the main calendar view.

Wiy S 8 B AR A By =S
| schedule Bulk (or) Single Sms |
A aex 2012 rn»
noH BTp wpa YET neT cab Hea
26 7 2B 29 30 1 2
3 4 5 [ 7 B 9
i ] 13 12 15 16
Planned date/time:31.12.2012 14:00:00
] Number:34567890123 20 21 22 23
Name:RecipientName
EMail:recipient@email.com
—_ Gateway: Teleflip [UNITED STATES]

R AR E R T 27 28 29 300
PLanned SMS Message to be sent Planned |
FR I ——— :‘

E : 3 4 5 &

Planned d :
date/time: 31,12, I




When you point an item with the mouse cursor, hint with scheduled item details will be shown. Also,

detail window will be displayed when and scheduled item is double clicked.

Modifying or deleting a scheduled item is done using the right click of the mouse on the item.

YsMsshedde iy A B AR L B e asTE=
| schedule Buik (or) Single Sms |
“ 4 nex 2012 (2
noH ETP cpa YeT ner HED

26 27 2B 29 30 1 2

3 4 5 1 7 B 9

10 11 12 i3 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28 29 30

Planned I

; i 2 3 3 5 3

Planned

date/time;: 31 Maodify scheduled SMS
Delete scheduled SMS

When “Modify scheduled SMS” is clicked, and then window for modifying the scheduled item is

opened.

.
W Modify scheduled SMS

F 3 15
Schedule details for: 34567890123 [Recipientilame]

|- =
3

5MS Mezsage 153 charactersieft
Hi test m
[ Attachimage |
Schedule date 30,12,2012 B~
Schedule ime |04:30 PM -|
[ Save ] [ Cancel




When there are several scheduled items in a single day, in different or in same time, then by double
click on the selected day, daily schedule view window will be shown.

Mowssoeticgiply S48 B AS 4 B

DATE: 31.12.2012

8 0o
& @ 12:00-12:29
Planned date/time:31.12.2012 12:00:00
g LU ey e e I
= MNumber:34567890123
o Mame:RecipientMame
10° EMail:recipient@email.com
Al Gateway: Teleflip [UMITED STATES]
=)
asd fsdf asdf
144
A
=1 [
1210 IPIaﬁned daizftime:31.12.2013 I
3
137 ’
3
14 ¢ iPIanned date/time: 31.12.2012 |
3
[ < < Back to month view

By clicking the “Back to month view” screen with monthly view of the scheduled items will be
displayed.



Registration and update of the Mobile SMS
Hawk

You can register for upcoming updates of Mobile SMS Hawk software by clicking the “Settings”
button on the Mobile SMS Hawk main window, then select the “Software Update” tab, and click the

“Sign up for updates” button.



